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Confirm IT Requirements Le‘_“l

MICROSYSTEMS

e Cameras from Leica Microsystems (with up to date firmware) which are Ethernet compatible and in
Ethernet Mode

« Cameras set to 800 x 600 Resolution and 10fps frame rate limit as starting point
 Cameras connected by Ethernet cable to connections at all microscope workplaces

1 Gigabyte Ethernet Network Ports for cameras and PC's. 5MBit/s per camera required (Camera Setting
- Resolution: 800x600; Framerate 10 fps)

 Dedicated Network Switch to accommodate the number of cameras plus two PC’s

 Dedicated 5Ghz/802.11 ac standard WiFi access points for the classroom. There should be a separate
access point for every 10 connections of student mobile devices or laptops connecting to the network by
WiFi

« Two Windows PC's; one for AirTeach (touchscreen or standard), one for the AirClass Content Sharing

- Disable Firewalls -Hard Drive: 256GB or larger (SSD preferred but not mandatory)
- CPU: Intel Core i7 - Monitor: 22" or larger (optional touch screen for AirTeach PC)

- Network: 1GB Ethernet port - Connected to network by Cable (WiFi disabled)

- Memory: 16 GB - Bonjour Installed on both PC’s

- AirTeach installed on AirTeach PC - AirClass installed on Content PC

- Windows 8.1 minimum - AirClass PC must be set to only 1 monitor (no second screen)

- Disable Sleep, power saving modes, - AirTeach PC must be set to Extended Screen
and anti-virus



Confirm IT Requirements (continued) ieica

MICROSYSTEMS

* Projector or Large Screen Display

 Mobile devices (I0S 8+, Android 4.1+) using 802.11 ac WiFi standard with latest version of AirLab
installed for the students and Teacher

e Teacher mobile device must be with iOS 8+ only

* If WiFi connections of devices are in a different subnet than wired connection of the AirTeach PC, please
provide a non expiring Static IP address.

 The following ports are opened within the network where the cameras and PC’s are connected by cable
and the mobile devices are connected by WiFi

- TCP 80 (HTTP) - UDP 8554 (RTSP)
- TCP 8080 (HTTP) - TCP 8554 (RTSP)
- TCP 8081 (Login, classroom communication) - UDP 554 (RTSP)
- TCP 8900 (RTSP Proxy Server Management) - TCP 554 (RTSP)
- TCP 8082 - TCP 8555 to 8605
- TCP 8085 (HTTP) - UDP 8555 to 8605

- UDP 8086 (Broadcasting) - UDP 5353 (Bonjour Multicast DNS)



Quick Start Guide iewa

MICROSYSTEMS

Confirm IT Requirements

Connect cameras by Ethernet cable to network

Connect AirTeach PC by Ethernet cable to network
Connect AirClass Content PC by Ethernet cable to network
Power up Cameras (confirm Ethernet Mode)

Power up PC’s

Power up Projector

Launch AirTeach from AirTeach PC

© ® N o 0 kA W D PRE

Configure Classroom Layout in AirTeach and Save

=
o

. Launch AirClass from AirClass Content PC

=
=

. Enter IP address of AirTeach PC in Settings of Mobile Devices for AirLab (Classroom IP) in the case
where AirTeach PC is in a different Subnet than the Mobile Devices

12. In “Settings” of each mobile device, connect to the Access Point(s) which are dedicated to the
Classroom

13. Launch AirLab on mobile device and Login using Camera name and Password (password seen in
AirTeach)

14. GET STARTED!



AirTeach Classroom System Diagram c@“;
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MICROSYSTEMS

- Confirm IT Requirements

- Connect Cameras, AirTeach PC, and AirClass PC by
Ethernet cable to network

- Power up cameras, Confirm cameras are in Ethernet Mode

- Power up AirTeach PC and AirClass PC

- Power up Projector

- Launch AirTeach on AirTeach PC




Teacher’s Cockpit View

Mew Session | Streaming Senvice
s
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Student Password . 2916
Teacher Password 1 497995




Teacher’s Cockpit View ica
Click “Setup” and select “Config Layout” L’

BirTeach

. : ; Student Password @ 2916
Mew Session | Streaming Semvice

[T " Show Password Teacher Password © 457995

Rlumres

Projector

T [| ) P

Config layout
Change teacher's password
Change student's password
Rebroadcast services

Blank group

Hide empty




Teacher’s Cockpit View E .
Warning message of New Session — Click “Yes”

MICROSYSTEMS
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Student Password © 2916
Mew Session | Streaming Senvce ~ Show Password
.e Teacher Password ;- 497005

Config will resat this 1o New Sassion ugon Cleging
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Configuration View

Jeica
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List of available cameras

Set rows and columns to
match classroom layout

Edit Layout

e - PR =
-s |1 Colynes '3 ¥

e

|-

for your Session

.

Positions for Cameras

Click to start adding Teacher’s Camera
cameras Position

10



Configuration View 2
eica
Set rows and Columns L’

" Edit Layout

Fowy | P ¥ Coumes (3 3




Configuration View £
Click “Edit” to See list of cameras

which have not been used before as “New Cameras”

AirTeach Configuration

Edit Layout

Fows |2 ¥ | Coumes (3%

Mew | Demo | TPR s

L

Cancel




Configuration View £
Select cameras you want for the session

AirTeach Configuration

Edit Layout

Fows | 7 ¥ | Cowmes (3 ¥

MHow | Demo e




Configuration View c&wg
Move cameras to “My Cameras” using the arrow and

“Save”

MICROSYSTEMS

Edit Layout

Fows || P | Cowmes '3 3

HCCSIwW2MT

BTN

PSR 2a5

Note: Students who do not have cameras but have mobile devices and will participate in the
AirTeach Session can be assigned a Demo camera. Up to 30 Demo Cameras maximum are
possible.




Configuration View E .
After Saving, “My Cameras” are moved to Camera list
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Edit Layout
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Configuration View :fewa
Select area where you want the camera to be positioned

then drag and drop or double click on the camera name

ICC50W2245

ICC50W2247

ICC50W2248

ICCS0W2249
ICC50W2250

ICCS0W 2252
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Configuration View @
Camera name appears in the position and is removed

from the camera list
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Edit Layout

Fows |2 » | Coumes '3 §

ICC50W2247

ICCS0W2248

ICC50W2249
ICC50W2245

ICC50W2250

ICCS0WR252




Configuration View E .
Drag and drop to move camera to a new position

ICCS0W224 7

ICC50W2248

ICC50W 2249

ICCS0W2250

ICC50W 2252

ICC50W2245




Configuration View i
POSltlon the TeaCherS Camera |n the MICROSYSTEMS

“Teacher Camera” box

ICC50W2247 ICC50W2248 ICC50W2249

ICC50W2245 ICC50W2250

ICC50W2252




Configuration View
Click “Save” and “OK” to save the layout and automatically
switch to Teacher’s Cockpit view
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ICC50W2248

ICC50W2249
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Teacher’s Cockpit View B
eica
Startup of thumbnails L’

AirTeach S =

New Secsi G e Student Password : 1994
ew Session | Streaming Service oW WO
: ] v Sh Password Teacher Password : 400872

Achon

2 &

Share Clear

D5l projector

ICCSW 22T ICCSWIRER ICCSoWR4S

[CCS0WE245 HOCsOWR2230

LB Welcome!




Teacher’s Cockpit View >
ewca
See Thumbnails of Cameras and Activate Streaming. L’
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AirTeach =

MNew Seci c o Coryi Student Password : 1994
ow Session | Streaming Service oW WO
] V| Sh Password Teacher Password ; 400872

Achon

@
Clear

Share

G =

Blari

Destination

ICCS0W 22T ICCSWRR HCSoWRMe

Teacher

LA
@ o [CCSMW2245 HCROWR2250
1

ICCSINERS2
Help

Wersore 107166 - 192168135

Note: when a camera is connected, the camera icon will be bright green and you will
see athumbnail. When a student is logged in, the person icon will be bright green




Teacher’s Cockpit View e Sl (ot
A reeon] o Student and Teacher
. ctivate
Start S _ Passwords
art a new Session  Streaming Projector |

-0 X

Streaming indicator

Student Password : 1994
Teacher Password ; 400872

New Session | Streaming Service

% ~"  Show Password

o Action buttons

Clear

@ =

C L BN E:.J.':' 15
» . | | Select thumbnail size
Select all” function

o 0

F'rc-_i;lor —— i AOCSIRLECLET ) ISR ICCSW2 249
- Projector function

Student and camera log
in indicators

Help to
e see User
¥ | Change teacher's ;M‘-"*“"'j""’ Manual

ﬁ Chisie studer

. Rebroadcast services
ICCEOW2245 Set u p win d ow [ Blank group

Hicle esmply

/
Teacher Laptop and Student Camera Open Setup IP address of
Teacher Camera Thumbnails window AirTeach PC
thumbnails z




Launch AirClass on the Course Content PC

MICROSYSTEMS

x|
ml“ y - N - . . -

B . Note: During installation of AirClass, keep

I~ Auto st o ArPry(Shaing) 2 a Windows Senice “Auto Start of AirProxy” unchecked if you want to share

the AirClass PC screen as an image source

Mote: You may select as many options as you want

-loix]
il
f =l

Sharing |

Click “Enable proxy and input the IP address of the AirTeach PC in the

“Server Address” Window. You will find the IP address of the AirTeach

OK Cancel PC in the bottom right corner of the AirTeach Cockpit screen

| A Login as a Teacher... |
AirClass PC-1022122332  V 1.0.0.9349
(ol (i
Server address
=|of x| | =] Enable proxy...

| If sharing the

_ Teacher password _
_ Al TC|8.SS PC as a I Lugin as a Teacher...

Student, click ok | Ccancel |,é AiClass PC1022122332  V1.0.09349

Login as a Teacher...
O PFCA0221 2332 Vioosaus|  oharing If sharing the AirClass PC as a Teacher, click “Login as

Teacher” and input the IP Address of AirTeach PC and also

input the Teacher Password. You will find the Teacher

24
Password on the top of the AirTeach Cockpit Screen



Teacher’s Cockpit View >
eLwca
Select Thumbnail size L’

MICROSYSTEMS

AirTeach - 0 X

Student Password : 1994

Mew Session | Streaming Service "  Show Password
9 .8 Teacher Password : 400872

Achon

B O

Share

@ S5

Blarik

Destiradion

IOCSW 2247 HOCSPAr 4R IOCSoW2 249

ICCS0W 2245

IOCSHPAEES 2

Verpore L0166 - 192168035




Teacher’s Cockpit View f
Click “Setup” and click “Hide Empty” to hide positions

without cameras

AlrTeach

Mew Sescion | Streaming Service

Student Password : 1994
" Show Password
Teacher Password ; 400872

Artion

2 @

G S

Biank

Detiration

s ICCSIN 248 HOCSW2245
O | s

§ ST T
Config layout
Change teacher's password
Change student’s password
Rebroadcast services

ICCSMW I 245

Blank group
Hide empty
POLAPAES —

Also use “Setup” to change passwords, return to
enable Blanking of subgroups

“Configuration Layout View” or




Teacher’s Cockpit View E .
Thumbnail view now matches class layout

AirTeach - 0 X

Student Password : 1994

New Session = Streaming Service v Show Password
a8 Teacher Password : 400872

Achion

2 @

Share Cleat

Blark

Dre=sdiration

ICCHIR4R HCS0WR249

Camiras

ICCSWR5 IDCHOW2250

ICCSIWEES2




Projector View L,

CIICk uShOW Passwordn tO prOJeCt password and IP MICROSYSTEMS
address of AirTeach PC for Student’s to use to Log in

Student Password : 1994

New Session  Streaming Service | " [Show Password _
I el Teacher Password : 400872

IOCSVWIIAR

BCCHMAW A5

Note: If there is no power to the projector or no connection to a projector, the
“Show Password” button will not appear




View of Projector Screen

Session Password
for Students

Jeica

MICROSYSTEMS

IP address of AirTeach PC

29



Teacher and Students connect to the Access Point(s) £e S
which are dedicated to the Classroom

MICROSYSTEMS

iPad = 2:46 PM C % 69% M
Settings Wi-Fi
Q, Settings
: ASUS 5_2 =
Airplane Mode S v : |tim = (i)

= IS ASUS_5_2 o
CHOOSE A NETWORK... =

Bluetooth On 4E465 e =)
VPN C ASUS_2 4 = ®
ASUS_5.1 = ®
Notifications
Other...
g Control Center
Do Not Disturb Ask to Join Networks

.

Known networks will be joined automatically. If no known networks are available, you will have
to manually select a network.

E}a General

Display & Brightness
Wallpaper

Sounds
ﬂ Siri

e

-
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Teacher and Students input AirTeach PC IP address in £eicuz
Settings of their Mobile device for AirLab

iPad = 5:21PM L F 62% D
Settings Leica AirLab

Houzz
ALLOW LEICA AIRLAB TO ACCESS

# Photos O

iPhoto LEICA AIRLAB SETTINGS

Human

u
(H
iMovie
B
-

Image Quality High
Keynote

File Name Image

& Labscope
) . . Current Number 23
4 Leica AirLab
Audio
fiica | gjca DMshare V1 C
Version 3.3 (7251)

‘,"\\ Marriott

Classroom IP| 136.183.57.92

Mirroring

. Lite Mode
MotiConnect N

Note: This step is not necessary if AirTeach PC and mobile devices are in the same

Network and same Subnet
31



Students and Teachers Launch Airlab in the Mobile device £eicn:
and switch from Gallery View to Live Camera View

2:21 P

Leica Microsystems ~

Y
..a."*g\ o E
Image000 imageld03 Image0d? Imaged08 Imaged03

P e

!

— \:_

Imagel2] Imageb22 alrlab movie test demod

1 Y

demao2 demo3 BT demas

3
~—0-
i Y - B ™
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After a few seconds “Login” appears on bottom left eica
Tap “Login” L’

Note: “Login” will not appear if AirTeach is not Launched and the Tablets are not
connected to the AirTeach PC via the Network 33



Students and Teachers Log in £e£ca
Enter Camera Name, Password

(Teacher uses Teacher password), and Name to be displayed
then Tap “Login”

ABREE D& Bm

136.183.57.92 Login

Camera Name

Passweord

Display Mame

34




Successful Login Message i

MICROSYSTEMS

Leica Airclass-Student2 (ICC50W2247)

Login successfully to ICC50W2247

Note: If device logs out or AirTeach is closed, AirLab needs to be closed and
restarted in order to Login once again




AirClass for Students Log in View £ewa
Live Camera view after Login

Indicates which
camera is being
viewed.

36



AirClass for Students - Students can return to Camera ieica
List view and raise hand to give signal to Teacher and
also toggle off raised hand

& Lkica Airclass-Teacher (ICC50E108)

AirClass

LOGGED INTO

AIRTEACH-PC

LOGGED IN AS

ICC50E108

RAISE HAND

Note: When student is logged into an AirTeach session, he does not have a
thumbnail view -



Teacher’s Cockpit View -
eLwca
Student’s Logged in show as green L’

MICROSYSTEMS

Raised hand indicator

AirTeach

Student Password : 1994

MNew Session  Streaming Service v Show Password _
g Teacher Password : 400872

Adthicn

2 G

Chaire Cleai

Rearik CTRL

Dretimation

ICCHWII4R IOCS0W2245

Teache
Camerss

ICCSW 245

ICCS0WERS2




Teacher’s Cockpit View ieéca
Double click a thumbnail or click Control then a thumbnail ™"
for an enlarged view of one of the cameras

- O X
Student Password ;1994

Mew Sesson | Streaming Service v Show Password
. & Teacher Password : 400872

Artic

Bal

f =

3 i T /]
Bl L ‘3
. -

studenl2 - IOCHMNR 24T

stugentl - ICCHWZRMS5

studentd - ICC50W2249 (rispe/192.168.1.192:554 /stream 1)
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Teacher’s Cockpit View iewa
Click top right icon of enlarged image to select camera
settings or annotation

=

Student Password ; 1994
Teacher Password : 400872

Mew Session  Streaming Seivice v Show Password

Arhio

sudent? - ICCWEMT

40



Teacher’s Cockpit View E .
Camera settings allows control of the selected camera

AirTeach S =

Student Password 1 1994

Mew Session | Streaming Service v Show Password
Teacher Password : 400872

Drestirsation

student? - ICCSIWIMT

Brghtness

shudient] - ICCHWZMS

41



Teacher’s Cockpit View E .
Annotations allows shapes, free hand, and measurements .. e

Annotations will be projected but not shared to mobile
devices

C =

Student Password 1 1994
Teacher Password ; 400872

Mew Session | Streaming Seivice v Show Password
C

Note: Annotations are shown on the projector only when a single image is selected
for full screen projection 42



Teacher’s Cockpit View c&m_ﬂ
To select an annotation for movement or size change,
click the up arrow icon then click the annotation

Tahoma (12) | [ Line width 9%

2k 0.0666455030

K | /ah . i
- 1 s ;F:" #

o R -
3 oo o, . -
S L p— |

A . L Ry e
* = T
", f
'l Y -y l.*l.‘|
- \
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Teacher’s Cockpit View £e£ca
To Delete an annotation, right click or tap, hold, then

release the annotation. Then select “delete” from the drop
down

Uriselect All
Delete
Delete All

Move to Front
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Teacher’s Cockpit View :
Measuring

Tahoma (12) [ ] Linewidth 2%

T-.L N ~:r U.'J (.D I“‘- {I) CF.‘J

wm I mmwmmi H|||H|H||IH| (L \lm

':J c::: c c:: r:n t::

Place a known dimension in the field of view
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Teacher’s Cockpit View >
eLwca
Measuring L’

MICROSYSTEMS

[:] “Tahoma (12) | [] Line width (2%

~— i:q v_ u'{ M~ o m

o =}
) = o o
I

Lenﬁth 109 8024 mm

i

(e}

1\1 uuunm i

r.:: r::-'::c:: o ::;. r:: :::

INI

Click the measurement icon and stretch the line across the known dimension.
Divide the known dimension by the dimension shown to arrive at the calibration
factor: in this case 1/109.8024 = .0091 4



Teacher’s Cockpit View :
Measuring

Tahoma (12) |:| Line Width '2 ¥

1 0mm

,s.-i

Callhratlun

=
=
=}
c2
T ‘ 009]1 = Millimetres v

—

!—‘ N

o)
t:: :::- (=

mm 1.0

o
o
=
| =
=

Click the Calibration icon and input the calibration factor. For decimals, start with a
“0” before the decimal point. Then select units of measure and click “OK”.
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Teacher’s Cockpit View .
elca
Measuring L’

Tahoma (12) [ ] Line width 2%

1.0 mm

o
o

||3| I 1I|I SRERANY I|IIJIE mn Illl |||II]| I

\M ||uum it ?ﬁﬁmﬁmﬁm

|l

—*:EI—*

D i S
cs e N )

mm 1,0

Delete the original measurement used to create the calibration factor and proceed to
make measurements with correct results. The factor applies only to the selected
camera and will be remembered after AirTeach is shut down. Calculate a new factor

after changing magnifications. 48



Teacher’s Cockpit View E .
Inserting an image

Tahoma (12) |:| Line Width "2 +

Click the Image icon and draw a region of interest
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Teacher’s Cockpit View

Inserting an image

MICROSYSTEMS

[ -
!_‘_ Please select an image

moh. ~ Libraries » Documents + photmicrographs = ICC50 HD v §23 | searchiccsoHD ﬁ
Organize *  New folder & o
| 4 _ :
/¢ Favorites Documents library Novaneye Hilar
Bl Desktop 1CC50 HD
4 Downloads
4] Recent Places

= a= = S o
ﬁlju"‘ams SUHZJIJUEEJ SL'I-IEIUI.‘:Z?J SDHDQIJ?HJ 501-!130035] 50HDO036J
& Documents

mmms?a SUHDUOBBJ mmuam
PG
o' Music

soe R OBR DR B
E'Iﬂdecs

SCIHDOMS ] EG-IDUU% J 5DHDOD4}'J EJJ'I-lDIJU*%E J

5EI-ID1ZI041 J SDI-DBD‘E J

SUHDODEI:I J EEI-DDUEl ]

SDHD'EIUS2J EI"HU{JEH]P EE%IIISJP EZ‘I-IL‘ICIDE P
‘M Computer
PEHBEDRE S
€ Network

E?."I-imlﬁ p EZ‘H—IL‘ICIZQP EZ‘I-ICH:IBS P EZ4HDO44.‘F HOtestljpg HDtest2.jpg HDtest3jpg HDtest4.jpg ICSGOGUI » ICSIJDOIB »

-Eﬁmhl\ B B 5= @

ICSCIIIIIIJE J IC5LIJCI'U‘3 P ICSlJDUl] P {Cﬁmﬂlz F ICSUEIEI 13.3p ICS‘JUDH » IC5CIDIJI? P ICSﬂUﬂlﬁ P ICSUOUED P ICSGDUH P _i
File name: I

| |animages ¢“8mp; DB~ RLE". 7]

Open | -vI Cancel |

-

Your PC browser will pop up from where you can select an image
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Teacher’s Cockpit View £e£ca
Inserting an image

Tahoma (12) [ ] Line width 2%

Double click on the image and it will be inserted.
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Teacher’s Cockpit View £
Click “Share” then a thumbnail of an image you

want as a source to be shared followed by which student’s
devices you want the image to appear or “Share to All”

- 0 X

Student Password ;1994

Mew Session | Streaming Service v  Show Password
> 8 Teacher Password ;400872

Fadon

2|0

Share | Cleat

| ] ]
 — -

e

e

BRark CTRL

D=t rutinn

WA

Al
studentd - KKCS0W 2248

[ I
1 |EET || e

studentl - IOCHIW2245

“student4 - ICCS0W2249° is receiving video from “student? - ICCS0W2247" as group [1]
Note: To set up a second group, wait until Share icon goes dark and then click
Share again. Teachers Laptop can also be shared.




Teacher’s Cockpit View E .
Click “Clear” and the source thumbnail to clear the sharing

MICROSYSTEMS

AirTeach — = 4

. . . : Student Password 1 1994
Mew Session | Streaming Service

') Show Pas d Teacher Password © 400872

8 0

Clear

student? - IOCHIW224T studentd - BCSOW2M4E suchentd - IICS0W 2245

Teachor

Camistis

studenit] - JOCHIWR IS shuclent § - BOCIOWZ250

POCSHIWEESS

Versore LOTES - 192 168.1.35%




Teacher’s Cockpit View c@g
Click “Blank” then a thumbnail of a student for which you
want to blank his device

MICROSYSTEMS

= 4

Student Password @ 1994

New Session | Streaming Service v  Show Password
. leacher Password : 400872

shudentd - ICHOW2248 Sudindd - BICS0W 2249

studentl - IOCHMW2 245 student 5 - BOCS0W250

Sefup




Teacher’s Cockpit View -
eLwca
Click “All” to blank all devices L—’

AirTeach - 0O X

Student Password ;1994

Mew Sesgion Streaming Serice Show Password
. e v Teacher Password : 400872

Action

2 0

Clea

G =

BEark

[restirstion
Wi

chudenl? - TOCSNRAT Shudent diadenty - [OCSHNWT2A0

ICCSIWERS2
Help

Wersore L0166 - 192168135




Teacher’s Cockpit View E .
Select number of images to project (1, 2, or 4),

click the projector position, then click the thumbnail you
want to project

MICROSYSTEMS

Projector

1| | PSS

Note:

- The AirTeach PC needs to be configured with an “extended screen” in order for the
Projector to show the intended images

- If there is no projector connected, or no power to the projector, or the AirTeach PC

was not configured with extended screen, the projector panel will not appear
56



As Seen on Projector L

MICROSYSTEMS

ICC50W2251 8
ICC50W2251 £ A

Projectcr

O o B Projector

ICCS0W2251 ICC50W2251 R

Projector

Projector e I

WP O
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Jeica

MICROSYSTEMS

Teacher Control on Mobile Device
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AirTeach on Mobile Device — Classroom View c&u_“l

MICROSYSTEMS
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AirTeach on Mobile Device — Select Teachers Images c&e&_cg

MICROSYSTEMS
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AirTeach on Mobile Device — Projector Control Jeica

MICROSYSTEMS
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AirTeach on Mobile Device — Show Password, £ewa
Blank Group, Hide Empty positions

MICROSYSTEMS
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®
MICROSYSTEMS

I AirTeach on Mobile Device — Sharing
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AirTeach on Mobile Device — Blanking c&i_cg

MICROSYSTEMS
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AirTeach on Mobile Device — Tap any Camera Icon £ewa
to get full screen view of that thumbnail

MICROSYSTEMS
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AirTeach on Mobile Device — Classroom View c&i_cg

MICROSYSTEMS

Return to Teache[s Camera View

b ‘-. 3
p S
..*""h, )

il hvc
tf‘ "'d.n.
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AirTeach on Mobile Device — Teachers Camera View c@g

MICROSYSTEMS

_ _n:?JiEBI-"-J
. - -L\-‘ 1
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AirTeach on Mobile Device — Select Camera List view £eica
and tap “Classroom” to return to Classroom Thumbnail view

MICROSYSTEMS

LOGGED 1N TD

AIRTEACH-PC

LOGGED 1N AS

iceS0EDD2

& WALRGE | N . R

iccs0e108

CCSOW2I63

ICCo0W22564

CCB0W2265

LEICA-VVACCAT

studentd
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AirTeach on Mobile Device — £ewa
Return to Classroom Thumbnail View
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Trouble Shooting
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Trouble Shooting c&u_“,l

MICROSYSTEMS

Login Button not showing on AirLab
- Be sure AirTeach is Launched
- Click Rebroadcast Services in Setup from Teachers Cockpit view
- Click Streaming Service on Teachers Cockpit View

User unable to login to AirTeach

- Ensure tablet is connecting to the same network as AirTeach.

- Ensure correct IP address is selected in the login page (Server Section)
- Ensure Camera Name, password is input correctly

Camera unable to connect to existing session

- Restart Camera

- Restart AirClass

- Restart AirTeach Session after camera is Switched on - Click on New Session
button, Click on Streaming Service

Teacher or Student PC not showing
- Auto Proxy was checked during AirClass Installation, Uninstall and reinstall
AirClass but keep the default unchecked Auto Proxy
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Trouble Shooting c&t_cg

MICROSYSTEMS

e |P Address of AirTeach PC shown as “0.0.0.0”
- Ensure Firewall is turn off
- WiFi connection of the PC should be disabled
- Ensure Internet Protocol Version 6 (TCP/IPv6) is selected
(Go to Open Network and Sharing Center >> Change adapter setting >> Right
click select Properties >> ensure Internet Protocol Version 6 is checked)

« Camera connected to network not discovered on Air Teach
- Ensure Lan cable is connected (Light blinking on the camera Lan connection
port)
- Ensure Lan Mode is selected on camera
- Restart Camera

“Show Password” does not appear
- Check Projector is connected and Projector Power is on

Projector Control Panel does not appear
- Check Projector is connected and Projector Power is on
- Check AirTeach PC is configured for extended screen
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